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Overview

The Clinical Viewer is a combined, virtual view of a patient's records from many sources in the
healthcare community. It enables users to look up patient health information that has been
electronically submitted to Tennessee Health Information Exchange (TnHIE) by its data provider
participants.

Information available in the Clinical Viewer (CV) should not be considered a complete or verified patient
record. Not all healthcare providers submit data to TnHIE, nor can TnHIE confirm the accuracy of the
information that has been submitted by its participants.

Initial Log In

TnHIE will provide a Username and Password for your CV account. This username and password are
only in effect while you are working for your current organization. If you move to another organization,
please contact the TnHIE Help Desk and let us know. We will work with your new employer to establish
a username and password for you.

1. Go to the TnHIE website: www.tnhie.org

2. Click the Clinical Viewer button at the top of the website page.

AV 1

Clinical Viewer Direct Secure Mail Contact Help Desk

3. Enter the Username and Password that were Log In

provided by TnHIE, then click Log In. Username

Password

| o

IMPORTANT: Your password is case-sensitive. Any letters that are capitalized (or in CAPS) in your
password must have the same capitalization each time you log in. If CAPS are not entered properly,
you could be locked out for exceeding the allowed number of login attempts.

IMPORTANT: If you enter your username or password incorrectly five (5) times, your account will
automatically be locked as a security measure.

If your account is locked, you must contact the TnHIE Help Desk at 865-691-8433, ext. 1, or email
HelpDesk@tnhie.org for help logging in.

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 2
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Bookmarking the Clinical Viewer
If you prefer to use bookmarks for easy access, please bookmark www.tnhie.org.

From there, click the yellow Clinical Viewer button located at the top of the homepage as described

above.
Clinical Viewer Direct Secure Mail Contact Help Desk

IMPORTANT: Do not bookmark the Clinical Viewer login page directly. This will not save the correct
login URL.

Always use the bookmark for www.tnhie.org to ensure you reach the proper login location.

Search for a Patient
After logging in, you will arrive at the Patient Search page.

1. Search for your patient by entering the required fields—Last Name and First Name—indicated by an
asterisk. We recommend entering data in the additional fields that follow to obtain more accurate

search results.
Patient Search
Search Criteri Patient Search Results

»

”: ‘ No Patients Found

First Name* Please enter in patient data to perform a search or refine search criteria and search again.

Middle Name
Gender

2. Press ENTER on your keyboard or scroll down and click Search to find your patient.

/

y

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 3
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3. If your Search returns more than one person with the same or similar first and last name, there will
be multiple entries on the displayed list. To narrow your search and receive a more refined list, enter
additional Search criteria information such as Date of Birth, Address, Gender, etc.

Search Criteria Patient Search Results

Last Name* Name Gender

chdr ‘
> CHDRZZZTESTPATIENT, CHDRONE M

First N *
irst Name > CHDRZZZTEST, CHDREIGHT M

chdr ‘

Items per page: 20 Items 1-2o0f 2

Date of Birth

03/03/1960

03/03/1968

Address

1234 HOWARD ST, LAJOLLA CA 92038

660 8TH ST, LA JOLLA CA 92038

Be sure to confirm the information displayed on the screen to determine a patient match before
making your patient selection. Click the Patient Name to select your patient.

Search Criteria Patient Search Results
Last Name* A

chdrzzztestpatient Name Gender Date of Birth
First Name* >  CHDRZZZTESTPATIENT, CHDRONE ] 03/03/1960

chdr

Items per page: 20 Items1-10
Middle Name
Gender
Date of Birth
03/03/1960 o} |

Address

1234 HOWARD ST, LA JOLLA CA 92038

4. You can also select records by location to narrow your data search in the Clinical Viewer. To do this,

click the Arrow beside the patient name.

Name Gender Date of Birth Address
> “CHDRZZZTESTPATIENT, CHDRONE M 03/03/1960 1234 HOWARD ST, LA JOLLA CA 92038
6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 4
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A dropdown will open displaying organizations that have submitted records to TnHIE for this patient.

If you only need records for your patient from a certain entity, find the organization (Facility) you need
information from, then click the associated checkbox. You can select more yn one organization.

Name Gender Date of Birth I-:%

v CHDRZZZTESTPAAIENT, CHDRONE M 03/03/1960 K 24 HOWARD ST, LA JOLLA CA 92038

Nam Gender Date of Address Facility Medical Record Info Types
Birth Number

CHDRZZZTESTPATIENT, M 03/03/1960 1234 HOWARD ST, LA JOLLA CA | TCRN 57 AE

CHDRONE 92038
[ ] CHDRZZZTESTPATIENT, M 03/03/1960 1234 HOWARD ST, LA JOLLACA  COVH-LOUDQUN 111112121 SEAe

CHDRONE 92038 | |

Click View Selected Records at the bottom of the list to open the patient record.

View Selected Records

You can also search by MRN by clicking Advanced Search, located at the bottom of the search fields.

/

Advanced Search

Once clicked, additional fields will be shown where you can enter the MRN and select the Facility under
Source of Medical Record Number.

Medical Record Number /

y ¢
112121

Source of Medical Record Number

A
‘ LOUDOUN MEDICAL CENTER - ‘

Master Patient Identifier

| | -

A value must still be entered into the required First Name and Last Name fields; in this scenario, any
value (such as an X or Y) may be used.

The search results will return only the patient record associated with the specified MRN and Facility.

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 5
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You can also search a list of the most Recent Patients you have looked up to help save time.

At the top right, beside your username, you will see Patient Selection. Click the dropdown arrow to
display Patient Search (takes you to the Patient Search screen) or Recent Patients.

Patient Selection v @

Patient Search opens
the original patient

search screen. Patient Search

¥
Recent Patients

Just click the hyperlinked Name to open the patient’s record.

/

Recently Viewed

Name DOB Age Gender PCP PCP Phone Actions
CHDRZZZTESTPATIPNT, CHDRONE 03/03/1960 66 Male ethin user

TEST, JIMMY 05/05/2015 10 Male

DEMOSKI, HENRY 08/01/1981 44 Male

TESTPATIENT, JIM ) 01/01/1978 48 Female

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org.
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5. TPO Attestation

You will see the following Attestation each time you access a patient record.

By clicking '"ACCEPT' below, | agree to the following:

* | will comply with HIPAA and only access medical information through etHIN for Treatment, Payment, Healthcare Operations (TPO), or
authorized Public Health reporting for patients under my care or my Participating Provider’s care.

* The Clinical Viewer is for organizational use only; it is not a patient portal.

+ | will not use the Clinical Viewer to view my own, my family’s, friends’, co-workers’, or public figures’ records unless directly related to TPO
or Public Health reporting through my employer.

+ Any unauthorized access may result in permanent loss of etHIN access and possible legal or employment consequences.

* School Nurses (FERPA) (as applicable): | confirm | am authorized, have parent/guardian consent, and am accessing student health
records only for legitimate health, safety, or educational purposes in compliance with the Family Educational Rights and Privacy Act
(FERPA), 20 U.S.C. § 1232g, and its regulations, 34 C.F.R. Part 99.

When vou click Accept, you are confirming that you have a Treatment, Payment, or healthcare
Operations (TPO) relationship or a public health reporting purpose to view the records of the patient
whose data you requested.

You are confirming that you will not access your own medical records nor those of your family,
friends, co-workers, or anyone of public interest unless directly related to TPO or Public Health
reporting through your employer.

Any unauthorized access can result in permanent loss of your TnHIE access and possible legal or
employment consequences.

By clicking 'ACCEPT' below, | agree to the following:

« | will comply with HIPAA and only access medical information through etHIN for Treatment, Payment, Healthcare Operations (TPO), or
authorized Public Health reporting for patients under my care or my Participating Provider’s care.

« The Clinical Viewer is for organizational use only; it is not a patient portal.

* | will not use the Clinical Viewer to view my own, my family’s, friends’, co-workers’, or public figures’ records unless directly related to TPO
or Public Health reporting through my employer.

* Any unauthorized access may result in permanent loss of etHIN access and possible legal or employment consequences.

+ School Nurses (FERPA) (as applicable): | confirm | am authorized, have parent/guardian consent, and am accessing student health
records only for legitimate health, safety, or educational purposes in compliance with the Family Educational Rights and Privacy Act
(FERPA), 20 U.S.C. § 1232g, and its regulations, 34 C.F.R. Part 99.

Click Accept to continue to the patient chart only if you agree to comply with the terms of the
Attestation. Click Cancel if you do not agree to comply with the stated terms.

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org.
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Patient Chartbook Pages

Demographics

The Demographics page is the first page displayed when opening a patient record. It provides a
snapshot of the patient’s demographic information, MRNs, and insurance information that has been
reported to TnHIE. You will see the main navigation for the patient Chartbook on the left side of the
Demographics page.

The Chartbook navigation will remain available as you move through the different tabs in the patient
chart. An Orange bar on the left side of a category tab indicates there is data available when you click
on that ca{egory name. In the example below, Diagnoses does not have an orange bar beside the tab,
which means there is no data available in that category.

CHD| STPATIENT, CHDRONE
Gender: M/ Age: 86y Date of Birth: 03/03/1960

Demagraphics ~  Demagraphics

ENGLISH

CHORZZZTESTPATIENT b4 LAJOLLA oy WHITE

MARRIED

phane
" Business Phone
Aiazes
Primary Care Prowvides
Other Addresses
ETHIN, PCP
Peyar Dytails

Surname Relacianship Canzact Phone Numbsr Address Ciry Stae ZIF Code

Click Aliases to see other names that have been used by the patient.
Click Other Addresses to see other addresses that the patient has used.
Click MRN List to view the entities where your patient has been treated.
Click Payor Details to see Insurance information.

Chartbook

Demographics
The background of the tab you are viewing will be light blue in the left navigation

bar as shown here on the All Results tab.

All Results

\ 4

Allergies

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 8
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Basic Demographic Information is at the top of the page in the Patient Banner and always remains

present as you move through different pages in the patient’s Chartbook.

| Viewer: Demographics

CHDRZZZTESTPATIENT, CHDRONE

Gender: M Age: 65y Date of Birth: 03/03/1960

All Results — Displays all documents and results for the patient in one location. Click the BLUE DOTS
under Details to open the report throughout the Viewer. Results showing a RED BAR at the left indicate

the results were abnormal.

All Results

o
=
=]

=

~  Lab Results Search

Q ‘ = sort,

by Date of Service

D Date of Service J, Report g Detaffs Status
D 05/14/202116:31 UNIVHLTHSYSPRICARE-SPECLTY AT3 IMM Final
D UTKMEDCENTER ANTICOAG MONITOR LOVENOX/ENOXA Final
I 01/10/201507:54 UTKMEDCENTER OPKID PF WITH PROGRAF Preliminary
I ‘:’ 01/10/201507:56 UTKMEDCENTER OPKID PFWITH CYA Preliminary
> Documents | Search Q ‘ E_@ Sorted by Date of Service
~ Diagnostic Studies ‘ Search Q ‘ =9 Sorted by Result Date
D Result Date J Facility Report & Status Details Image Link
D 09/19/2024 07:44 COVH-METHODIST NM Myocard Perf Scan/ Resting/ SPECT 78451 Corrected
D 09/19/2024 15:06 COVH-METHODIST NM Myocard Perf Scan/ Resting/ SPECT 78451 Final

Allergies — Displays allergies that have been reported by both healthcare professionals and the
patient. No Known Allergies, or NKA, in the Allergen column means the site reported that the patient

has no allergies.

Allergies
~  Allergies Search Q| "=2 Sorted by Allergen
Allergen Reaction Severity & Status Facility & Category Onset & Details
NO KNOWN PATIENT ALLERGIES Active COVH-LOUDOUN DA 03/24/2010 5
NKA To Be Confirmed COVH-LOUDOUN DRUG ALLERGY 5
6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 9
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Diagnoses - Displays the Diagnosis and associated information as shown below.

v Diagnoses

Diagnosis & ICD Code Type
Long term (current) use of oral hypoglycemic drugs £79.84 w
Cerebral atherosclerosis 167.2 W

Dementia in other diseases classified elsewhere, severe, with other behavioral disturbance  F02.C18 W

Type 2 diabetes mellitus with diabetic neuropathy, unspecified E11.40 w

Pressure ulcer of sacral region, stage 2 L89.152 w

| Search Q, | 1-_@ Sorted by Last Updated

Facility &

NHC Healthcare Eastern Division
NHC Healthcare Eastern Division
NHC Healthcare Eastern Division

NHC Healthcare Eastern Division

NHC Healthcare Eastern Division

Last Updated ' Episode No

10/12/2022
10/01/2022
10/01/2022

02/09/2022

12/13/2021

A41201-1

A41201-1

A41201-1

A41201-1

A41201-1

Documents — Displays Consultations, Discharge Summaries, History and Physicals, Operative Reports,

Office/Progress Notes, Transcribed Reports, and more. Clicking the BLUE DOTS under Details or the

hyperlinked document name will open the report.

N

/

Documents

v Documents

Warning: Downloading documents may present security an

Search / Q | @Sorted by Date of Service

rivacy risks. Downloaded documents should be removed from fhe local device after use.

D Date of Service Facility & Document Detgfls  Clinician
D 06/24/202009:39 UTKMEDCENTER Surgery Progress Note E ATTENDING ETHINO101
[] 06/18/201903:31 COVH-LOUDOUN ED Note Physician :

eHealth Exchange - Displays clinical information available through the nationwide eHealth Exchange

from entities not participating with TnHIE (other HIEs, etc.) that are connected to TnHIE through the
Exchange. NOTE: The Orange data indicator bar on the left side of the eHealth Exchange category tab is

a reminder to check for data. It does not mean that information is available from the Exchange.

How to Query the eHealth Exchange for Patient Information

Select the eHealth Exchange tab, then click Query eHealth Exchange. —»

If No patients found is shown on the next page, information

eHealth Exchange

Query eHealth Exchange

from entities connected to TnHIE through the eHealth Exchange
is not available for your patient. [

No patients found. ]

eHealth Exchange Patient: | M

o patients had been fetch

w

)

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org.

10
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If Please choose patient is shown, click the dropdown then W ——— - —— v
select the document you want. Several documents could be Please choose patie[ R e

shown in a list. This example shows that a document is North Carolina HIE : HENRY DEMOSKI — 08/01/1981
available from North Carolina HIE.

. Health Exchange patient: | North Carolina HIE - HENRY DEMOSKI — 08/01/1881 v | Duzument]\ —Please select— W \] Print
Select the document type in the Document  pjease choose document. Ploass select
d ro pd own. —> Patient Summary

The document containing the information available from the data source selected will be displayed in a
new tab. The data retrieved from an eHealth Exchange query is not added to or available as part of the
patient data maintained by TnHIE.

Health Exchange Patient: | North Carolina HIE ::: HENRY DEMOSKI — 08/01/1981 v | Document:| Patient Summary ™ | print

Patient Summary Document

Patient HENRY DEMOSKI

Date of birth August 1, 1981 Male

Etmicity

Contact info Primary Home: Patient IDs 100826782 NCHealthConnex
225 BAKER ST
ATLANTA, GA 30313, US
Tel: 1(404)555-4000

Document Id 2.25.17481550598336588818712(7725540026608403
Document Created: November 18, 2025, 11:08:1/EST

To Print the document, click Print, then complete the printing using your browser’s print function.

To exit the document and return to Clinical Viewer, click the X at the top right of document tab.

Encounters - Displays encounter Date, Type, Location, Provider, End Date, Insurance, Admit Reason,
and Episode Number. In the Insurance column, click on the BLUE DOTS to see the insurance details.
Click on the hyperlinked Episode Number to open the episode dOCGTent.

Encounters

v Encounters | Search\ Q, ‘ @Scrted by Start Date, Type

Start Date Type b Facility & Department  Provider & Insurance Admit Reason Episode Number
12/09/201823:35 Emergency COVH-LOUDOUN EMD ADMITTING P ETHIN202 12/10/2018 0T 99887-20181209

12/09/201823:35 Emergency COVH-LOUDOUN EMD 3000282901

12/09/201823:35 Emergency COVH-LOUDOUN EMD MD ADMITTING ETHINO202 . 3000282900

NOTE: Data available in the Episode (Encounter) document includes the Ward, Room, and Bed
number.

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 11
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Lab Results — The Top Section of the page is a list of Lab Test Results in chronological order. A RED
BAR shown at the left indicates the test result was abnormal, with the Result shown in red.

pd

Ldb Results

Collection A
Date h
JV 06/18/201903:48

I 06/18/201903:48

06/18/201903:48

06/18/201903:49

Lab Results Table

Facility

COVH-
LOUDOUN

COVH-
LOUDOUN

COVH-
LOUDOUN

COVH-
LOUDOUN

Order

CMP

CMP

/ Auto Diff

Result

f— Lab Test J
Final ALT
Final Anion Gap
Final AST
Final Basophil %

Result

20

Units

mmol/L

unit/L

Search Q @ Sorted by Collection Date, Lab Test

Reference

FI
= Range

Normal 5-41

High  3-11

Normal 5-40

Normal 0

Status Trend

Final

Final ==

Final ==

Reference
Details

Text
Comment

Click on an Order name or the Blue Dots under Details to open the full lab report for ordering
information and results.

The Bottom Section of the page is a list of Lab Tests that were performed. Click on any Hyperlinked Date

to open the full report. A Red Date indicates an abnormal result.

pd

Order
COVD19PAN

Troponin T

¥ Lab Results by Date

Trend

Result 1
07/18/2021
22:58

06/18/2019
03:58

07/18/2021
22:58

Result 3

06/24/2020
22:58

Resulf 4

04/09/2020
22:58

You can track changesg in your patient’s test results over time using the Trend column.
e When a stacked icon appears in the Trend column, it indicates that trend data is available for
that type of test.

e Click the stacked icon to open a Trend Report, which displays the results over time.

e The screenshot below shows an example of a Trend Report.

Trend

Test Items

COVID-19 Panther

07/18/2021
22:58

07/18/2021
22:58

Negative

06/24/2020
22:58

W Positive A

04/09/2020
22:58

Negative

IMPORTANT: You can only print Lab Results from the All Results and Summary pages.

6/4/2026

Lab Results printing is NOT currently available from the Labs page.

Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org.

12
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Medications — Displays prescribed medications. Click the BLUE DOTS to open the details.

/

v~ Current Medications

|:| Date of Service J Facility
|:| 01/07/2022 00:00 CHEROKEEHLTHSYS
|:| 01/07/2022 00:00 CHEROKEEHLTHSYS

Medication Details Dupdtion

GABAPENTIN

LOSARTAN POTASSIUM

Priority ~ Status

Normal Verified

Normal Verified

1_@ Sorted by Date of Service, Medication

Ordering Care Provider

LAURA ANN GREEN

LAURA ANN GREEN

Medication Details Page

— LOSARTAN POTASSIUM — DOSE 50 mg —

Order Details

v Administration Details
Dose [ Form 50
Drug Form
Route
*Frequency
Duration

Number of Refills

Indication

Units mg

take 1 tablet by oral route every day

Order Status

Start Date

End Date

00:00

Patient Reports — Various reports you might need including a Clinical Report (contains all
information available in the Clinical Viewer for the patient), Demographics Report, and two technical
reports (CCD and SDA) in machine-readable format are available for viewing, download, or printing.
Click the appropriate button under Actions to choose your preferred retrieval method...View, Download

or Print.

Patient Reports
Name *
Classic Clinical Report (all time)

Demographics Report

Technical Consolidated CDA CCD

Technical SDA Report (all)

Q Search

Access

Public

Shared

Public

Public

Actions

©®

[« [« [« [«
M h

© © ©
]|
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Radiology Results and Images — Displays radiology reports and their associated images, if

available. Click the BLUE DOTS to open the report details.

Radiology

o
=
=
=

v Diagnostic Studies
Result Date {
07/10/2019 14:33

07/10/2019 14:33

06/18/2019 03:30

Facility
COVH-LOUDOUN
COVH-LOUDOUN

COVH-LOUDOUN

Report C
MR LUMBAR
MR LUMBAR

CT Thorax w/ Con for PE

Search Q,| =2 sorted by Result Date

Details Image Link

: View Image
Final : View Image
Final .

If there is an image associated with the report, you will see View Image in the Radiology Results list and
at the top right of the opened report. Click View Image in either location to open the study in a new

tab.

Back to: Chart >

Last Update:

MR LUMBAR

> Performed On
Ordering Clinician

Filler Number

Order Details

07/10/2019 14:33

ETHIN0303, ORDERING

4648228

Result Status

Performed At

Age at Time of Test

View Image

Final

59 Years

Sample Image

1

6/4/2026
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Social Determinants — The Social Determinants tab shows Social Determinants of Health assessment
surveys received from TnHIE participants. Click the BLUE DOTS under Details to open the report details.
If nothing is listed when opening this tab, no assessment surveys have been r}'%d for your patient.

v  Social Determinants | Search Q ‘ E rted by Assessment Date
D Assessment Date o Source Submitted By Daocument Title Details
l:' 07/20/202517:39 TCRN TCRN PRAPARE-7.3.25-Test2 E

A portion of a sample assessment appears below.

Social Determinants

v Social Determinants

Document PRAPARE Survey

Submitted By TCRN

Activity Date 07/20/2025 LastUpdate  47.39
Time

Notes

PRAPARE Score: 4

Core Positive Needs: Transportation, Money And Resources

PRAPARE Survey:

Are you Hispanic or Latino? No

Which race(s) are you? White, American Indian Alaskan Native

At any point in the past 2 years, has season or migrant farm work been your or your family's main source of income? No

Have you been discharged from the armed forces of the United States? No

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 15
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Summary — The Summary Page shows the five most recent items in each category. If there are more
than five results in a category, there will be a “Next” link below the section. If data is not shown in a
category, it means TnHIE has not received that type of data for your patient. To see additional results or
data in a category, click that category’s tab in the left navigation bar.

v Diagnoses v Lab Results E_@Sorted by Test Date, Description
Diagnosis Type Last Updated Facility Details [ Testpate? Facility & Description 5 Details Status
D 07/19/202103:00 UTKMEDCENTER COVD19PAN Final
‘:’ 07/19/202103:00 UTKMEDCENTER COVD19PAN Final
I ‘:’ 06/19/202001:24 UTKMEDCENTER COVD19PAN Final
‘:’ 04/13/202003:00 UTKMEDCENTER COVD19PAN Final
D 06/18/201903:49 COVH-LOUDOUN Auto Diff Final

~  Allergies Search Q,| "= sorted by Last Updafed, Category ~ Diagnostic Studies  Searc/ Q.| "= Sort/d by Result Date, Facility
Allergen S  ReactionJ Severity 5 Categoryl Status Facili Onset ': Result Date 3 Facility Raport s tatlis & Detals ILl;:ige
NO KNOWN DA Active H- 03/24/2010
PATIENT QUDOUN (I 07/10/2019 COVH- MR LUMBAR Final E View
ALLERGIES J 14:33 LOUDOUN Image
NKA DRUG To B COVH- — 07/10/2019 COVH- MR LUMBPAR Final E View
ALLERGY Copftirmed LOUDOUN (- 14:33 LOUDOUN Image

M 06/18/2019 COVH- CT Phoraxw/ Figdl H

> 03:30 LOUDOUN Cgn for PE

M 06/18/2019 COVH- CT Thorax w/ Final E

o] 03:30 LOUDOUN Con for PE

—  06/18/2019 COVH- CT Thobx wf Final :

o 03:30 LOUDGMN Confor PE

v~ Medications [Across All Epfsodes] =2 Sorted by Start Date, Medication » Documents

, — Requestec
D Start Date § Facility Medication { Details  Duration Byq Warning: Downloading dofiments pfay present security and privacy risks. Downloaded
documents should be reffioved fr#fm the local device after use.
I:’ 11/27/2019 0:05 HEALTHSTARPHYS TYLENOL AMY_
SHARP
D Event Dfate Facility & Document J Details Clinician
‘:I 06/24/202409:39 UTKMEDCENTER  Surgery ATTENDING
Progress Note ETHINGO101

A RED BAR indicates abnormal results.
Click the BLUE DOTS under Details to open the report details

State Connections - Provides links to Tennessee’s Controlled Substance Monitoring Database
(CSMD) and Immunization Registry (TennlIS).

Controlled Substance Monitoring Database (CSMD)*

Tennessee Immunization Information System (TennlIS)*

*Clicking either of the links shown above takes you to the 5tate login page for your selection.®

You must enter your 5tate supplied login credentials for the system you selected to access infoermation in that system.

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 16
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Clicking either of the links shown above takes you to the State login page for that system. You must
enter your state-supplied login credentials for the system you selected to access information in the
State’s system. Your TnHIE login credentials will not allow you to access these State systems.

Welcome to Tennessee CSMD, Please login to Continue

Username — Enter your state-supplied
o~ Forgot Username? [ ——| CSMD Username and
= «—
” Password Password here.
L Forgot/Reset Password?

Not a member? Register E

For registration questions,
please contact the CSMD
Administrator. Please use the hyperlinks above if you have forgotten your
Email: CSMD.admin@tn.gov or username or password.

Phone: 615-253-1305.
CSMD FAQs

If you have unresolved issues after trying the links above, please
contact the CSMD Administrator.

Restricted Access Error
Email: CSMD.admin@tn.gov or Phone: 615-253-1305

Message

JSERNAME — Enter your state-supplied

TennlIS Username and

PR Password here.

\\/I

Forgot Password?

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 17
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TCRN — Provides a link to Tennessee Community Resource Network’s login page.

TCRN

The Tennessee Community Resource Network (TCRN)*

The Tennessee Community Resource Network (TCRN) is a state-wide platform to connect community-based organizations, traditional health care
providers, and behavioral health providers in order to enhance the health and well-being of Tennesseans.

For more information about TCRN or assistance accessing the system, please e-mail tcrn@knoxvillemedicine.org.

*Clicking the link above takes you to the TCRN login page. Please enter your TCRN supplied login credentials to access information in that system

You must use your TCRN-issued login credentials to access their system. Your TnHIE credentials will
not give you access to the TCRN system.

&

Tennessee Community Resource
Network

Connecting Communities to Improve
Outcomes

Hello there!

Opening a Report or Result

To open a report or result on a chart page, click any hyperlinked name or the BLUE DOTS when present
under Details. You can also click hyperlinked dates in Lab Results. /

|

*~ Decuments

| Search Q, 3_2' Sorted by Event Date, Document

MNarning: Downloading documents ma

present security and privacy risks. JQownloaded dgcuments should be
-emoved from the local device after usq.

| | Event Date o, Facility o Document & Detfils  Clinician

| | 06/24/202009:39 UTKMEDCENTER Surgery Progress Note E ATTEMDING ETHINO101

| | 06/18/201903:31 COVH-LOUDOUN ED Mote Physician

aea

~ Lab Results by Date

Order Tren Resi 1 Result 2 Result 3 Result 4
COVD19PAN == at
== 07/18/2021 07/18/2021 06/24/2020 04/09/2020
22:58 22:58 22:58 22:58

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 18
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Closing a Report or Result CHDRZZZTESTPATIENT, CHDRONE
When you finish viewing a report or result, click on Back to: XXX Gender:M__Age: 65y  Date of Birth: 03/03/1960
in the upper left part of the screen. P——

Chief Complaint
brought in by EMS for eval of convulsions and burning in

Icons

Icons are used in the Clinical Viewer to provide at-a-glance information. Hovering over an icon with your
mouse will show a brief description of its meaning.

You may see one or more Info Type icons on the Patient Search Results page when expanded, indicating

the type of information available from the organization. \
Name Gender Date of Birth Address
v CHDRZZZTESTPATIENT, CHDRONE M 03/03/1960 1234 HOWARD ST, LA JOLLA CA 92038
Name Gender Date of Address Facility Medical Record » Info Types
Birth Number
[] CHDRZZZTESTPATIENT, M 03/03/1960 1234 HOWARD ST, LAJOLLACA  TCRN 57 AR
CHDRONE 52038
[:] CHDRZZZTESTPATIENT, M 03/03/1960 1234 HOWARD ST, LA JOLLA CA COVH-LOUDOUN 111112121 3 = & o
CHDRONE 92038
Icon Description

Allergy (ALG) — Allergies have been reported for the patient.

Alert (ART) — There are alerts for this patient.

Document (DOC) — There are documents for this patient.

History (HIS) — There are histories for this patient.

Lab Order (LAB) — There are lab orders for this patient.

Medication (MED) — There are medications for this patient.

Over-the-Counter Medication (OTC) — There are over-the-counter medications for this
patient.

E
& Encounter (ENC) — There are encounters for this patient.
o
®
S

i Other Order (OTH) — There are other orders for this patient.

f}' Problem (PRB) — There are problems for this patient.

= Progress Note — There are progress notes for this patient.

il Radiology Order (RAD) — There are radiology reports for this patient.

5 Social Determinants (SDH) — There are SDOH documents for this patient.

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 19
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Codes are used in the Clinical Viewer to provide at-a-glance information.

Allergy Codes

AA Animal Allergy MA | Miscellaneous Allergy
DA Drug Allergy LA | Pollen Allergy
EA Environmental Allery PA | Plant Allergy
FA Food Allergy MC | Miscellaneous Contraindication
Diagnoses Codes
A Admitting
F Final
W Working
Document Types
AR Autopsy Report OP | Operative Note
CcD Cardio Diagnostics OT | Other
CN Consultation PN | Procedure Note
DI Diagnostic Image PR | Progress Note
DS Discharge Summary SP | Surgical Pathology
ED Emergency Department Report TS Transfer Summary
HP History and Physical
6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 20
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Navigation Tips

Sorting

Results are initially displayed on a page_in order by Date. You can sort columns that have the stacked Up
and Down Arrow beside the column heading by clicking on the icon. Click the column heading to see if

the sorting\feature is available.

Encounters

~ Encounters

Start Date Type & Facility &

06/04/202013:53 Emergency UTKMEDCENTER

06/18/201900:04 Emergency COVH-LOUDOUN

Department

153

EMD

Search Q| =¥ Sorted by Type
. ~ P Admission .
Provider o, End Date Insurance e Episode Number
ATTENDING D E LAB20200624
ETHINO101
ADMITTING E 3333333333A

ETLINQ202

Click the 3 bars icon on the right side of the section heading to change or clear the sorting categories.

Encounters

v Encounters

\Q'|'> =2 sorted by Type

|Sear(h

NOTE: The Sorting Options will differ depending on

Sort
Primary Sort

End Date

the data type. This sample shows the sorting

options available for Encounters.

Multiple Pages of Data

Facility
Provider

Start Date

¢ € ¢ < (

DY > > >

Type
Secondary Sort
End Date
Facility

Provider

> > > >
< € ¢ (£

Start Date

Reset Apply

A Page Number with Next or Previous will display at the bottom left of the screen when there are
multiple pages available. Click Next or Previous to move between pages.

pd

I 12/11/2014 11:00 UTKIVIEDCEI\VDPKZD PEWITH CYA  Preliminary NA-LC

Page 1 Next>

CANCEL | meg/L Abnormal 136-147 Final

6/4/2026
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IMPORTANT: Right click printing is not currently available in the Clinical Viewer.
Please follow the instructions below to print using the checkboxes provided.

NOTE: Turn on Headers and Footers in your printer settings to include the date,

time printed and document source (TnHIE) on your printed documents.

Printing Single or Multiple Documents — Many pages in the Clinical Viewer display the

hyperlinked word Print at the top left.

Print r'ed

v  Documents

Search

Q | =2 sorted by Date of Service

You can print one document, select multiple documents to print, or print all documents on a tab at the

same time by clicking in the checkbox beside the report(s) you want to print.

To print one report, click the checkbox beside that report, then use the Click Print instructions on page

21 of this guide.

|:| Date of Service & Facility & Document Details Clinician
The report with []  09/03/202415:11 UTKMEDCENTER Anesthesia Record : STEVEN MOON
the checkmark is 05/10/202113:38  UNIVHLTHSYSPRICARE- Amb MedOnc Progress Note & MEDONC MD TEST
/‘P
selected for — SPECLTY
printing. 0 05/10/202113:35 UNIVHLTHSYSPRICARE- Amb GynOnc Consult : GYNONC MD TEST
SPECLTY
0 05/10/202113:32  UNIVHLTHSYSPRICARE- Gyn/Onc Progress Note GYNONC MD TEST
SPECLTY
0 05/10/202113:29  UNIVHLTHSYSPRICARE- Gyn/Onc Consult : MEDONC MD TEST
SPECLTY

To print multiple reports shown on a tab, click the checkboxes beside the reports you want. This

example shows three reports selected for printing. Go to the Click Print instructions that follow.

D Date of Service 5 Facility & Document Details Clinician
|:| 09/03/202415:11 UTKMEDCENTER Anesthesia Record : STEVEN MOON
. 05/10/202113:38 UNIVHLTHSYSPRICARE- Amb MedOnc Progress Note H MEDONC MD TEST
The reports with P SPECLTY ’
checkmarks are .
/ D 05/10/202113:35 UNIVHLTHSYSPRICARE- Amb GynOnc Consult i GYNONC MD TEST
selected for SPECLTY
prlntlng' \\K 05/10/202113:32 UNIVHLTHSYSPRICARE- Gyn/Onc Progress Note 5 GYNONC MD TEST
SPECLTY
\ 05/10/202113:29 UNIVHLTHSYSPRICARE- Qyn[Onc Consult 5 MEDONC MD TEST
SPECLTY
6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 22
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To print ALL reports shown on a tab, select the checkbox beside the Result Date column heading, and
all reports will be selected for printing.

o

ate of Service Facility & Document Details Clinician
09/03/202415:11 UTKMEDCENTER Anesthesia Record E STEVEN MOON
A" reports are 05/10/202113:38 UNIVHLTHSYSPRICARE- Amb MedOnc Progress Note H MEDONC MD TEST
. SPECLTY
checked and will
. 05/10/202113:35 UNIVHLTHSYSPRICARE- Amb GynOne Consult 5 GYNONC MD TEST
print when you PECLTY
complete the -
05/10/202113:32 UNIVHLTHSYSPRICARE- Gyn/Onc Progress Note . GYNONC MD TEST
next step. SPECLTY
05/10/202113:29 UNIVHLTHSYSPRICARE- Gyn/Onc Consult E MEDONC MD TEST
SPECLTY

To Print the reports you selected, Click Print

and complete the printing using your browser’s

print function.

6/4/2026

v Documents

09/03/202415:11
05/10/2021 13:38
05/10/202113:35
05/10/202113:32
05/10/202113:29
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Increase or Decrease the Font Size of a Report You Need to Print — If the print size of your printed
report is too small or too large, follow the steps below to change the size of the font. Your printer may
display Scale, the sizing option, in a different location.

1. Right click and select Print.
2. Look for Scale in the Print dialogue box. It may be under More Settings, Options, or in some other
location depending on your printer.

Following is an example of where to look if Scale is not displayed when your Print dialogue box opens:

m Cancel Mare settings ~
Click the up/down
Destination % HP LaserJet Profes: Paper size Letter v arrows in Scale to
increase or decrease
Pages Al = :;‘3:: Py - the print size. This
example shows a
Copies 1 Margins Default - Setting of 130% of
normal size (100%).
Layout Portrait - Scale Custom - NOTE: Some printers
18y = retain the Scale setting,
Color Black and white v SO you might need to
/ o e oo reset the Scale to 100%
More settings o for your next print job.
[ Background graphics

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 24
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IMPORTANT - Printing PDF Documents Received by TnHIE

Documents received by TnHIE in PDF format will not print using the checkbox method described above.

When attempting to use the checkbox method to print a PDF, you will see the following message

displayed on the Print Preview document (sample shown below):

Checkbox printing is unavailable for this document. Please click the Document title and
print the document using the print button shown in your PDF viewer.

/
zzﬁlunment Gl Lower Endoscopy /
Note Text /
Type oP /
Date 2020-05-13 /
L Saures LI THEYSDRICADE SDE S Ty -
Strearm Checkbox printing s unavaillable for this document. Please aick the Docurment title and print the document using
the print button shown in your PDF viewer.

Use the followi

ng printing instructions when you see the message shown above:

1. Click the hyperlinked Report Title

I [[]  o0s/13/202014:00

UNIVHLTHSYSPRICARE-SPECLTY

GI Lower Endoscopy

to open the document.

2. Click the Print icon.

A00001118374

Gl Studies

DOCUMENT TYPE:
ELECTRONICALLY SIGNED BY:

Gl Lower Endoscopy
Fowkes (Analyst),Chelsie E (5/13/2020 14:01 EDT)

3. Complete the printing using your browser’s print function.

\

Print
Destination
Pages

Copies

\

More settings

1 sheet of paper

& HP LaserJet Professic ~

Al

1

m Cancel

v

6/4/2026
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IMPORTANT - Printing a Continuity of Care Document (CCD)

1. Click on Documents in the left Navigation bar and look for Continuity of Care Document under the

Document column heading.

Search

v Documents

Warning: Downloading documents may present security and privacy risks. Downloaded documents should be removed fro

the local device after use.

|:| Date of Service { Facility $ Document L Details Clinician
A
D 06/02/2022 15:45 NHC Healthcare Eastern Division Continuity of Care Document H

Q | =Y Sorted by Date of Service

ocument to select the contents.

cursor to the bottom of the ¢

NHC HealthCare Johnson City Continuity of Care Document

Click the hyperlinked Continuity of Care Document (CCD) document you wish to view.

When the CCD displays, left click at the top of the document, then press Ctrl and A at the same
time to select the entire document contents, or while holding down the left mouse key, drag your

PLEASETWENTYTWO WOODTWENTYTWO

Date of birth August 22, 1953

[sex N

White

Preferred Language English

1391395555522 2.16.840.1.113883.4.930.1.100
01395555522 2.16.840.1.113883.4.930.12015

8846
1.2.840.113619.21.1.8175993882063780852.2.1.1.2

Contact info Primary Home: Patient IDs
1710 Todd Drive 3
Johnson City, TN 37604, US
Tel: (615)714-8426

I S L 2.16.840.1.113883.4.930.12015.39139.1

Document Created: June 2, 2022, 15:30:16 -0400
Performer (attending DON ADAMS, MD
physician)

Contact info Work Place:
208 Sunset Drive
210

Suite

4. Right click, then click Print.

Resident will have no significant weight chang<c as condition allows through current assessment period

ith Occupational Therapv the resident will continue to picaress with performing ADL's and will gain independence in all aspe

of ADL's, IADL's, and

mobility to allow for return to prior level of function.

No MI/IDD conditions

1 will actively particpate in activities of choice daily through next assessment.

Pt will not have adverse affects from refusal

ill adiust to chance in relationships and acceot support from staff for 120days from update/last review aiiD/OR
expressing preferences daily for 120days from update/last review

ISocial History

[No Information For Social Histol

[Encounters |

Copy

Copy link to highlight

Search Googl

Print...

Get image descriptions frem Googl

Inspect

e for “atient PLEASETY

Vil

LTPAC Admission

02/03/2022 20:30

NOTE: You can save a PDF version of the dgeliment by selecting Save
as PDF as the Destination, then clicking Save. This function is only
available if you have a version of Adobe that allows PDF creation.

Use your browser’s Print function to print the document or save it to the location of your choice.

Print

Total: 2 pages

\\

Destination

Pages

B saveasPOF -

® an

Q eg 1581113

6/4/2026
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Opening a Different Patient Chart

There are two options to open a different patient chart. Click Patient Selection above the patient
banner at the top right.

tion | Viewer: Demographics A Patient Selection v

CHDRZZZTESTPATIENT, CHDRONE

Option 1: Click Patient Search to go to the Patient Search screen where you
Patient Selection :/ will enter the first/last name and other details for the next patient you wish

to view. Note: First and Last Names are required fields, indicated by an
Patient Search asterisk.

Recent Patients <+ Option 2: Click Recent Patients to see a list of up to 20 patients you most
recently viewed.

A sample of the Recent Patients list is shown below. Click a hyperlinked Patient Name to be taken to
the patient’s record.

Recently Viewed

Name DOB Age Gender PCP
CHDRZZ7ZTESTPATIENT, C 03/03/1960 65 Male ethin user
TEST, HARRY 01/15/1980 45 Female

TEST, SOFIE 01/01/2014 1 Female

TEST, TEST 01/17/2015 10 Female

TESTPATIENT, JIM | 01/01/1978 47 Female

DEMOSKI, HENRY 08/01/1981 a4 Male

IMPORTANT: The currently open patient chart will automatically close when you successfully search for
another patient.

Opening Multiple Clinical Viewer Windows

If you attempt to open patient charts in multiple CV windows, you will see the message shown below.
Click Confirm.

There are current open sessions from this computer.
Would you like to end previous sessions from this computer?

Confirm

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 27
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Logging Out of the Clinical Viewer

Be sure to close your CV session when you finish viewing patient records to preserve patient privacy
and prevent unauthorized viewing of medical records.

There are two steps to logging out:

e Click your Username at the top right of your screen. Click Logout at the bottom of the
dropdown. This logs you out and takes you to back to the Login screen.

e Click the X at the upper right corner of your browser screen to close the Login screen.

Changing Your Password Log In

1. Click HERE to request a password reset, Username

and follow the on-screen instructions. | |
Password
| e

e N

Forgot your pelsword? Click HERE to request a password reset.

For login assistance, please contact the TnHIE Helpdesk at
(865) 691-8433 x1 or helpdesk@tnhie.org

Locked Out?

Your account may become locked due to keying errors, incorrect entry of capital letters in your
password, having Caps Lock turned on, or other reasons. You are allowed five (5) login attempts
before your account is locked.

Your account could also be locked due to inactivity, meaning you have not logged in during the past
60 days.

® If your account is locked:
o Call the TnHIE Help Desk at (865) 691-8433, ext. 1.
o Email HelpDesk@TnHIE.org, and someone will reach out to assist you.

® IMPORTANT! Please be sure to include a phone humber where we will be able to contact
you directly in your email or voicemail message. Leaving your organization’s main number
can prevent us from being able to reach you.

® SSO USERS - Please contact your organization’s Help Desk for assistance regarding
TnHIE-related questions. TnHIE does not have access to your EHR system or login
credentials, which makes us unable to assist you.

Contact TnHIE’s Help Desk for assistance

Monday-Friday 8:00 a.m. —5:00 p.m. Eastern
and
After Hours and Weekends

865-691-8433, ext. 1 or HelpDesk@TnHIE.org
www.tnhie.org

6/4/2026 Questions? Call TnHIE’s Help Desk at 865-691-8433 ext. 1, or email HelpDesk@TnHIE.org. 28
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