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Overview 
The Clinical Viewer is a combined, virtual view of a patient's records from many sources in the 
healthcare community. It enables users to look up patient health information that has been 
electronically submitted to Tennessee Health Information Exchange (TnHIE) by its data provider 
participants.  
 
Information available in the Clinical Viewer (CV) should not be considered a complete or verified patient 
record. Not all healthcare providers submit data to TnHIE, nor can TnHIE confirm the accuracy of the 
information that has been submitted by its participants. 
 

Initial Log In  
TnHIE will provide a Username and Password for your CV account. This username and password are 
only in effect while you are working for your current organization. If you move to another organization, 
please contact the TnHIE Help Desk and let us know. We will work with your new employer to establish 
a username and password for you.  
 
1.  Go to the TnHIE website: www.tnhie.org 
 
2. Click the Clinical Viewer button at the top of the website page. 
 
 

 
 

 
 
 
3.  Enter the Username and Password that were  
provided by TnHIE, then click Log In.  
  

  
 

 
 

 
IMPORTANT:  Your password is case-sensitive. Any letters that are capitalized (or in CAPS) in your 
password must have the same capitalization each time you log in. If CAPS are not entered properly, 
you could be locked out for exceeding the allowed number of login attempts.  
 
IMPORTANT:  If you enter your username or password incorrectly five (5) times, your account will 
automatically be locked as a security measure.  
 
If your account is locked, you must contact the TnHIE Help Desk at 865-691-8433, ext. 1, or email 
HelpDesk@tnhie.org for help logging in.  

. 
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Bookmarking the Clinical Viewer 
If you prefer to use bookmarks for easy access, please bookmark www.tnhie.org.  
 
From there, click the yellow Clinical Viewer button located at the top of the homepage as described 
above.   

 
 
 
IMPORTANT:  Do not bookmark the Clinical Viewer login page directly. This will not save the correct 
login URL. 
 
Always use the bookmark for www.tnhie.org to ensure you reach the proper login location. 
 
 

Search for a Patient 
After logging in, you will arrive at the Patient Search page.  
 
1.  Search for your patient by entering the required fields–Last Name and First Name—indicated by an 
asterisk. We recommend entering data in the additional fields that follow to obtain more accurate 
search results.  
  

 
 
 

 
2. Press ENTER on your keyboard or scroll down and click Search to find your patient. 
  

 

 
  

. 
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3. If your Search returns more than one person with the same or similar first and last name, there will 
be multiple entries on the displayed list. To narrow your search and receive a more refined list, enter 
additional Search criteria information such as Date of Birth, Address, Gender, etc. 
 
 

 
 
 
 
Be sure to confirm the information displayed on the screen to determine a patient match before 
making your patient selection.  Click the Patient Name to select your patient.  
 

 

 
 
4.  You can also select records by location to narrow your data search in the Clinical Viewer. To do this, 
click the Arrow beside the patient name. 
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A dropdown will open displaying organizations that have submitted records to TnHIE for this patient.  
 
If you only need records for your patient from a certain entity, find the organization (Facility) you need 
information from, then click the associated checkbox. You can select more than one organization. 
 

 
 
Click View Selected Records at the bottom of the list to open the patient record.  

 
 
 
You can also search by MRN by clicking Advanced Search, located at the bottom of the search fields.  
 
 
 
 
 
Once clicked, additional fields will be shown where you can enter the MRN and select the Facility under 
Source of Medical Record Number.   
 

 
A value must still be entered into the required First Name and Last Name fields; in this scenario, any 
value (such as an X or Y) may be used.  
 
The search results will return only the patient record associated with the specified MRN and Facility. 
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You can also search a list of the most Recent Patients you have looked up to help save time.  
 
At the top right, beside your username, you will see Patient Selection. Click the dropdown arrow to 
display Patient Search (takes you to the Patient Search screen) or Recent Patients. 
 
 

 
 
 
 
 

 
 
 
 
 
Just click the hyperlinked Name to open the patient’s record.   

Patient Search opens 
the original patient 
search screen. 
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5.  TPO Attestation 
 

You will see the following Attestation each time you access a patient record. 
 

 
  
  
When you click Accept, you are confirming that you have a Treatment, Payment, or healthcare 
Operations (TPO) relationship or a public health reporting purpose to view the records of the patient 
whose data you requested. 
 
 
You are confirming that you will not access your own medical records nor those of your family, 
friends, co-workers, or anyone of public interest unless directly related to TPO or Public Health 
reporting through your employer.  
 
 
Any unauthorized access can result in permanent loss of your TnHIE access and possible legal or 
employment consequences.  
 

 
 

 
Click Accept to continue to the patient chart only if you agree to comply with the terms of the 
Attestation. Click Cancel if you do not agree to comply with the stated terms. 
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Patient Chartbook Pages 
 
Demographics  
The Demographics page is the first page displayed when opening a patient record. It provides a 
snapshot of the patient’s demographic information, MRNs, and insurance information that has been 
reported to TnHIE. You will see the main navigation for the patient Chartbook on the left side of the 
Demographics page. 
 
The Chartbook navigation will remain available as you move through the different tabs in the patient 
chart. An Orange bar on the left side of a category tab indicates there is data available when you click 
on that category name. In the example below, Diagnoses does not have an orange bar beside the tab,  
which means there is no data available in that category. 
 
 

 
 
Click Aliases to see other names that have been used by the patient. 
Click Other Addresses to see other addresses that the patient has used. 
Click MRN List to view the entities where your patient has been treated.   
Click Payor Details to see Insurance information. 
 
 
 
The background of the tab you are viewing will be light blue in the left navigation 
bar as shown here on the All Results tab.  
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Basic Demographic Information is at the top of the page in the Patient Banner and always remains 
present as you move through different pages in the patient’s Chartbook.  
 

 
 
  
All Results – Displays all documents and results for the patient in one location. Click the BLUE DOTS 
under Details to open the report throughout the Viewer. Results showing a RED BAR at the left indicate 
the results were abnormal. 
 

 
 
 
Allergies – Displays allergies that have been reported by both healthcare professionals and the 
patient. No Known Allergies, or NKA, in the Allergen column means the site reported that the patient 
has no allergies. 
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Diagnoses – Displays the Diagnosis and associated information as shown below.  
 

 
 

 
Documents – Displays Consultations, Discharge Summaries, History and Physicals, Operative Reports,  
Office/Progress Notes, Transcribed Reports, and more. Clicking the BLUE DOTS under Details or the 
hyperlinked document name will open the report.  
 

 
 
 

eHealth Exchange – Displays clinical information available through the nationwide eHealth Exchange 
from entities not participating with TnHIE (other HIEs, etc.) that are connected to TnHIE through the 
Exchange. NOTE: The Orange data indicator bar on the left side of the eHealth Exchange category tab is 
a reminder to check for data. It does not mean that information is available from the Exchange.  
 
 
How to Query the eHealth Exchange for Patient Information 
 
Select the eHealth Exchange tab, then click Query eHealth Exchange.  
 
 
If No patients found is shown on the next page, information  
from entities connected to TnHIE through the eHealth Exchange  
is not available for your patient.  
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If Please choose patient is shown, click the dropdown then 
select the document you want. Several documents could be 
shown in a list. This example shows that a document is 
available from North Carolina HIE.  
 
 
Select the document type in the Document 
dropdown.   
 
 
The document containing the information available from the data source selected will be displayed in a 
new tab. The data retrieved from an eHealth Exchange query is not added to or available as part of the 
patient data maintained by TnHIE.  
 

 
  
 
To Print the document, click Print, then complete the printing using your browser’s print function.  
 
To exit the document and return to Clinical Viewer, click the X at the top right of document tab. 

 
 
Encounters – Displays encounter Date, Type, Location, Provider, End Date, Insurance, Admit Reason, 
and Episode Number. In the Insurance column, click on the BLUE DOTS to see the insurance details. 
Click on the hyperlinked Episode Number to open the episode document.  
 

 

NOTE: Data available in the Episode (Encounter) document includes the Ward, Room, and Bed 
number. 
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Lab Results – The Top Section of the page is a list of Lab Test Results in chronological order. A RED 
BAR shown at the left indicates the test result was abnormal, with the Result shown in red.  
 

 

Click on an Order name or the Blue Dots under Details to open the full lab report for ordering 
information and results. 
 
The Bottom Section of the page is a list of Lab Tests that were performed. Click on any Hyperlinked Date 
to open the full report. A Red Date indicates an abnormal result.  
 

 
 
You can track changes in your patient’s test results over time using the Trend column. 

• When a stacked icon appears in the Trend column, it indicates that trend data is available for 
that type of test. 

• Click the stacked icon to open a Trend Report, which displays the results over time. 
 

• The screenshot below shows an example of a Trend Report. 
 

 
 

 
IMPORTANT:  You can only print Lab Results from the All Results and Summary pages. 

 Lab Results printing is NOT currently available from the Labs page. 
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Medications – Displays prescribed medications. Click the BLUE DOTS to open the details.  
 

 
 
 
Medication Details Page 
 

 
 

 
Patient Reports – Various reports you might need including a Clinical Report (contains all 
information available in the Clinical Viewer for the patient), Demographics Report, and two technical 
reports (CCD and SDA) in machine-readable format are available for viewing, download, or printing. 
Click the appropriate button under Actions to choose your preferred retrieval method…View, Download 
or Print.    
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Radiology Results and Images –  Displays radiology reports and their associated images, if 
available. Click the BLUE DOTS to open the report details.  
  

 
 
If there is an image associated with the report, you will see View Image in the Radiology Results list and 
at the top right of the opened report. Click View Image in either location to open the study in a new 
tab.  

 

 
 
 
Sample Image 
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Social Determinants – The Social Determinants tab shows Social Determinants of Health assessment 
surveys received from TnHIE participants. Click the BLUE DOTS under Details to open the report details. 
If nothing is listed when opening this tab, no assessment surveys have been received for your patient.  
 

  

A portion of a sample assessment appears below.  
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Summary –  The Summary Page shows the five most recent items in each category. If there are more 
than five results in a category, there will be a “Next” link below the section. If data is not shown in a 
category, it means TnHIE has not received that type of data for your patient. To see additional results or 
data in a category, click that category’s tab in the left navigation bar.  
 

 

 

 
 
 

A RED BAR indicates abnormal results. 
Click the BLUE DOTS under Details to open the report details  

 
 
State Connections – Provides links to Tennessee’s Controlled Substance Monitoring Database 
(CSMD) and Immunization Registry (TennIIS).  
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Clicking either of the links shown above takes you to the State login page for that system. You must 
enter your state-supplied login credentials for the system you selected to access information in the 
State’s system. Your TnHIE login credentials will not allow you to access these State systems. 
 

 

 

 

 

 

 

 

 

 
  

Enter your state-supplied 
CSMD Username and 
Password here. 

Enter your state-supplied 
TennIIS Username and 
Password here. 
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TCRN – Provides a link to Tennessee Community Resource Network’s login page.  
 

 
 
 
You must use your TCRN-issued login credentials to access their system. Your TnHIE credentials will 
not give you access to the TCRN system.    
 

 

 
 

Opening a Report or Result 
To open a report or result on a chart page, click any hyperlinked name or the BLUE DOTS when present 
under Details. You can also click hyperlinked dates in Lab Results.  
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Closing a Report or Result 
When you finish viewing a report or result, click on Back to: XXX 
 in the upper left part of the screen.  
 

Icons    
Icons are used in the Clinical Viewer to provide at-a-glance information. Hovering over an icon with your 
mouse will show a brief description of its meaning.  
 
You may see one or more Info Type icons on the Patient Search Results page when expanded, indicating 
the type of information available from the organization.  
 

   
 
 

Icon Description 

 Allergy (ALG) – Allergies have been reported for the patient. 

 Alert (ART) – There are alerts for this patient. 

 Document (DOC) – There are documents for this patient. 

 Encounter (ENC) – There are encounters for this patient. 

 History (HIS) – There are histories for this patient. 

 Lab Order (LAB) – There are lab orders for this patient. 

 Medication (MED) – There are medications for this patient. 

 
Over-the-Counter Medication (OTC) – There are over-the-counter medications for this 
patient. 

 Other Order (OTH) – There are other orders for this patient. 

 Problem (PRB) – There are problems for this patient. 

 Progress Note – There are progress notes for this patient. 

 Radiology Order (RAD) – There are radiology reports for this patient. 

 
Social Determinants (SDH) – There are SDOH documents for this patient. 
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Codes 
Codes are used in the Clinical Viewer to provide at-a-glance information.  

Allergy Codes 
AA Animal Allergy  MA Miscellaneous Allergy 

DA Drug Allergy  LA Pollen Allergy 

EA Environmental Allery  PA Plant Allergy 

FA Food Allergy  MC Miscellaneous Contraindication 
 

Diagnoses Codes 
 A Admitting 
 F Final 
 W Working 

 

Document Types   
AR Autopsy Report  OP Operative Note 
CD Cardio Diagnostics  OT Other 
CN Consultation  PN Procedure Note 
DI Diagnostic Image  PR Progress Note 
DS Discharge Summary  SP Surgical Pathology 
ED Emergency Department Report  TS Transfer Summary 
HP History and Physical    
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Navigation Tips 

Sorting  
Results are initially displayed on a page in order by Date. You can sort columns that have the stacked Up 
and Down Arrow beside the column heading by clicking on the icon.  Click the column heading to see if 
the sorting feature is available. 
 

 
 
Click the 3 bars icon on the right side of the section heading to change or clear the sorting categories.  

 
 
 
 
NOTE: The Sorting Options will differ depending on 
the data type. This sample shows the sorting 
options available for Encounters. 
 
 
 

 

 

 

Multiple Pages of Data  
A Page Number with Next or Previous will display at the bottom left of the screen when there are 
multiple pages available. Click Next or Previous to move between pages.  
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Printing 
 

IMPORTANT: Right click printing is not currently available in the Clinical Viewer. 
 Please follow the instructions below to print using the checkboxes provided. 

 

 
NOTE: Turn on Headers and Footers in your printer settings to include the date, 

time printed and document source (TnHIE) on your printed documents. 
 
 

Printing Single or Multiple Documents – Many pages in the Clinical Viewer display the 
hyperlinked word Print at the top left.  
 

 
 

 

You can print one document, select multiple documents to print, or print all documents on a tab at the 
same time by clicking in the checkbox beside the report(s) you want to print.  
 
To print one report, click the checkbox beside that report, then use the Click Print instructions on page 
21 of this guide.  

 

 
 
 
 
 
 
To print multiple reports shown on a tab, click the checkboxes beside the reports you want. This 
example shows three reports selected for printing. Go to the Click Print instructions that follow.  
 

 
 

 
 

The report with 
the checkmark is  
selected for 
printing. 

The reports with 
checkmarks are 
selected for 
printing. 
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To print ALL reports shown on a tab, select the checkbox beside the Result Date column heading, and 
all reports will be selected for printing.  
 
 
 

 
 
 
 
To Print the reports you selected, Click Print 
and complete the printing using your browser’s  
print function.  

 
 
 
 
 
 
 
 
  

All reports are 
checked and will 
print when you 
complete the 
next step.  
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Increase or Decrease the Font Size of a Report You Need to Print – If the print size of your printed 
report is too small or too large, follow the steps below to change the size of the font. Your printer may 
display Scale, the sizing option, in a different location. 
  
1. Right click and select Print. 
2. Look for Scale in the Print dialogue box. It may be under More Settings, Options, or in some other 
location depending on your printer.  
    
 
Following is an example of where to look if Scale is not displayed when your Print dialogue box opens:    
 

 
 
 
 
 
 
 
 

  

Click the up/down 
arrows in Scale to 
increase or decrease 
the print size. This 
example shows a 
setting of 130% of 
normal size (100%). 
NOTE: Some printers 
retain the Scale setting, 
so you might need to 
reset the Scale to 100% 
for your next print job.  
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IMPORTANT – Printing PDF Documents Received by TnHIE 
 
Documents received by TnHIE in PDF format will not print using the checkbox method described above.  
 

When attempting to use the checkbox method to print a PDF, you will see the following message 
displayed on the Print Preview document (sample shown below): 

 
Checkbox printing is unavailable for this document. Please click the Document title and 

print the document using the print button shown in your PDF viewer. 
 

 
 

 
 
Use the following printing instructions when you see the message shown above:  
 
1. Click the hyperlinked Report Title   
to open the document.  
  
 
 
 
2. Click the Print icon. 
 
 
 
 
 
 
 
 
3. Complete the printing using your browser’s print function.  
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IMPORTANT - Printing a Continuity of Care Document (CCD) 
 
1. Click on Documents in the left Navigation bar and look for Continuity of Care Document under the 

Document column heading. 

 
 
 

2. Click the hyperlinked Continuity of Care Document (CCD) document you wish to view. 
 

3. When the CCD displays, left click at the top of the document, then press Ctrl and A at the same 
time to select the entire document contents, or while holding down the left mouse key, drag your 
cursor to the bottom of the document to select the contents.   
 

 
 

4.   Right click, then click Print.  
 

 
 

4. Use your browser’s Print function to print the document or save it to the location of your choice.  
 

 
NOTE: You can save a PDF version of the document by selecting Save 
as PDF as the Destination, then clicking Save.  This function is only 
available if you have a version of Adobe that allows PDF creation. 
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Opening a Different Patient Chart 
 
There are two options to open a different patient chart. Click Patient Selection above the patient 
banner at the top right.  
 

 
 

Option 1: Click Patient Search to go to the Patient Search screen where you     
will enter the first/last name and other details for the next patient you wish 
to view. Note: First and Last Names are required fields, indicated by an 
asterisk. 
 

Option 2: Click Recent Patients to see a list of up to 20 patients you most 
recently viewed.   

 
A sample of the Recent Patients list is shown below. Click a hyperlinked Patient Name to be taken to 
the patient’s record.  
 

 
 
IMPORTANT:  The currently open patient chart will automatically close when you successfully search for 
another patient.  
 
 
Opening Multiple Clinical Viewer Windows 
 

If you attempt to open patient charts in multiple CV windows, you will see the message shown below. 
Click Confirm.  
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Logging Out of the Clinical Viewer 
Be sure to close your CV session when you finish viewing patient records to preserve patient privacy 
and prevent unauthorized viewing of medical records.  
 
There are two steps to logging out: 
 

• Click your Username at the top right of your screen. Click Logout at the bottom of the 
dropdown. This logs you out and takes you to back to the Login screen. 

 

• Click the X at the upper right corner of your browser screen to close the Login screen. 

 

Changing Your Password 
1. Click HERE to request a password reset,  
 and follow the on-screen instructions. 
   
 
 
 
 

 

Locked Out? 
Your account may become locked due to keying errors, incorrect entry of capital letters in your 
password, having Caps Lock turned on, or other reasons. You are allowed five (5) login attempts 
before your account is locked. 
 
Your account could also be locked due to inactivity, meaning you have not logged in during the past 
60 days.   
 

• If your account is locked:  
o Call the TnHIE Help Desk at (865) 691-8433, ext. 1. 
o Email HelpDesk@TnHIE.org, and someone will reach out to assist you.   

 

• IMPORTANT! Please be sure to include a phone number where we will be able to contact 
you directly in your email or voicemail message. Leaving your organization’s main number 
can prevent us from being able to reach you. 

 

• SSO USERS – Please contact your organization’s Help Desk for assistance regarding 
TnHIE-related questions. TnHIE does not have access to your EHR system or login 
credentials, which makes us unable to assist you.  

 
 
 
 

Contact TnHIE’s Help Desk for assistance 
Monday-Friday    8:00 a.m. – 5:00 p.m. Eastern 

and 
After Hours and Weekends   

865-691-8433, ext. 1 or HelpDesk@TnHIE.org 
www.tnhie.org 

mailto:HelpDesk@TnHIE.org
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